
October 2019  

  

Digital Apprentice 
  

RESPONSIBLE TO:  Head of Communications 

WORKING HOURS:  This is a fixed term 18-month post starting in January 2020 

SALARY: £21,500 (LLW) 

  

The post is Monday to Friday, 10:00–18:00, with one day to be spent at City & Islington College for study 

towards an accredited qualification. Some additional out-of-work hours may be required. 

 

ELIGIBILITY: To be eligible for this position that is funded with support from John Lyon’s Charity 

● You must currently live in one of the following London Boroughs, and have been there for at least 2 

years: Barnet, Brent, Camden, Ealing, Hammersmith & Fulham, Harrow, Kensington & Chelsea, 

Westminster, City of London 

● You must be aged 19-24 

● You must not be in education, employment or training 

● You must not be educated to degree-level or have been privately-educated 

  

The National Youth Theatre of Great Britain is a world-leading youth arts organisation. Established in 

1956 as the world’s first youth theatre, we have nurtured the talent of hundreds of thousands of 

young people creating an enviable legacy over our 62 years. We inspire, nurture and showcase 

exceptional performers and theatre technicians from Great Britain and Northern Ireland, 

commissioning brave and relevant new writing and reinterpreting classic stories for our time. We are 

as ambitious as the young people we serve, platforming young talent onstage and backstage in West 

End theatres, in stadiums world-wide and at iconic sites both home and abroad. Our world-renowned 

alumni include Dame Helen Mirren, Daniel Craig, Chiwetel Ejiofor, Daniel Day-Lewis, Rosamund Pike, 

Orlando Bloom, Andrea Riseborough, David Harewood, Adeel Akhtar, Matt Smith and Zawe Ashton. 

  

In 2019 we’ve produced productions at leading London theatres, at festivals around the UK including the 

Edinburgh Fringe Festival and Latitude and in Liverpool, Bradford, Coventry and Birmingham. We’ve also 

produced a production with 233 audience members in Virtual Reality headsets and a prototype for a 

new immersive VR experience.  You can watch our 2018 showreel here.  

 

We are a Disability Confident employer and if you’d like any of the information about the role in a 

different format or have any access requirements for your application or interview please contact us at 

info@nyt.org.uk. 

https://www.youtube.com/watch?v=rsjuHQctk0c


 

 

Main purpose of the Apprenticeship:  
  

The main purpose of this new fixed-term apprenticeship is to support the Head of Communications and 

wider team in achieving the charity’s ambitious creative digital strategy and digital communications. The 

successful applicant will play a key role in ensuring the charity continues to be digitally innovative and 

creates engaging creative and communications content relevant to digital-native young audiences and 

members. We want to reach more young people from a wider set of backgrounds each year through our 

national auditions campaign, to attract larger audiences year on year both online and in the theatre and 

to connect with our membership around the country in new ways, including creating pioneering 

opportunities to gain skills in creating digital content.  

  

The other members of the team are the Head of Communications, the Marketing Manager and the 

Membership and Participation Coordinator.  The team also employs specialist agencies on specific 

projects. The Digital Apprentice will work to raise the profile of all NYT activity, support the new NYT 

Digital Membership scheme and open-up the experience of being a NYT participant using digital media. 

They will have responsibility for creating video and social media content, updating the NYT website and 

liaising with NYT Digital Members and Social Ambassadors. 

   

Key responsibilities and opportunities for the Apprentice: 
  

● Support the Head of Communications in the delivery of NYT’s new Digital Membership, 

supported by NESTA, regularly liaising with the digital membership, identifying digital 

opportunities for young people within and outside of the organisation, attending membership 

events and completing administration tasks related to the scheme  

● Support the planning, delivery and evaluation of the Digital Storytelling Courses administratively 

and attend relevant meetings, course sessions and sharings  

● Work with the production and communications team to support the delivery of ambitious 

creative digital projects using innovative technologies, mixed reality and film.  

● Film and edit video content that opens up the experience of being an NYT participant Attend 

NYT events, productions, courses and auditions and create engaging social media content to 

document these events 

● Live stream NYT members’ events, Q&As and talks using Facebook and Instagram Live  

● Work with the Communications Team to grow the charity’s digital reach and increase the 

produced content on social media by creating new pieces of online content and exploring new 

opportunities for online growth relevant to our target audiences 

● Work with the Communications Team to ensure all content is accessible to those with disability,, 

including captioning of videos  

● Identify and engage social influencers from within the NYT membership and wider network 

● Coordinate the storing and resourcing of NYT digital equipment  

● Create and deliver a content plan for NYT’s Snapchat channel 

 

 

 



 

Other 

● Support the wider work of the NYT Staff during busy period 

● Attend Safeguarding and Inclusion training 

● Respond to membership and prospective membership correspondence via phone and email 

● Ensure that the NYT Website and Social Media Channels remain active throughout the year  

  

General 

  

•    Attend NYT productions and projects including press nights, auditions and courses, educators 

events and members events 

•      Take part in regular staff meetings and membership focus groups 

•       Undertake any other duties reasonably requested by the NYT Senior Team 

  

Person Specification 

 

Essential and Desirable Skills and Experience 

This is an entry level role into the NYT team to support our digital development.  However, 

candidates must be able to evidence digital aptitude through their own social media channels or 

via other projects.  

 A collaborative approach and willingness to listen  

 A strong understanding of and commitment to diversity in all its forms 

 A professional and personal commitment to Equality of Opportunity 

 An interest inthe arts and creative sectors and the breadth of opportunities provided by the 

National Youth Theatre 

 The ability to work across both a Mac and PC systems and a basic understanding of film and 

photo editing 
 

NYT Apprenticeships are generously supported by: 

 

 
 

 

  


